
   
 

   
 

End-User License Agreement 
 

 

Please read this End-User License Agreement ("Agreement") carefully before clicking the "I Agree" 

button, downloading or using Email Helpdesk for Jira ("Application"). 

 

By clicking the "I Agree" button, downloading or using the Application, the Licensee is agreeing to 

be bound by the terms and conditions of this Agreement. 

 

If the Licensee do not agree to the terms of this Agreement, do not click on the "I Agree" button and 

do not download or use the Application. 

 

Grant of License 

 

The Software is licensed, not sold. Upon Licensee’s acceptance of this Agreement, edataconsulting 

S.L.U. hereinafter referred to as the Licensor grants the Licensee the right to use the Software as 

follows: 

 

Paid License 

The licenses granted are subject to the condition that the Licensee must ensure the 

maximum number of Authorized Users accessing and using the Software concurrently is 

equal to the number of User Licenses for which the necessary Fees have been paid to the 

Reseller or Licensor. The Licensee may purchase additional User Licenses at any time on 

payment of the appropriate Fees to the Reseller or Licensor. 

 

Evaluation License 

Licensor may in its sole discretion provide evaluation copies of the Software, which may 

have limited functionality, to a Licensee to assess the Software. Any such evaluation copies 

will be provided under an Evaluation License that limits the period during which the Licensee 

may download, install, use and operate the Software (“Evaluation Period”) and limits the 

number of temporary users. On the expiry of the Evaluation Period the Software will cease to 

function and the Licensee must remove and delete all copies of the Software in its 

possession. 

 

 

Fees 

 

The Licensee must pay all Fees by the due date and in the manner directed at the time of Purchase 

of the Software. Failure to pay Fees by the due date will result in the immediate termination of the 

licenses granted under this Agreement. 

 

Intellectual Property 

 

The Licensor shall at all times retain ownership of the Software as originally downloaded by the 

Licensee and all subsequent downloads of the Software. The Software (and the copyright, and 

other intellectual property rights of whatever nature in the Software, including any modifications 

made thereto) are and shall remain the property of the Licensor. 

  



   
 

   
 

The Licensor reserves the right to grant licences to use the Software to third parties. 

 

 

Support 

 

The Licensor will provide to the Licensee email support for the purpose of resolving issues with the 

Software raised by the Licensee acting reasonably. 

 

The Licensee acknowledges that: 

(a) the Licensors obligation mentioned above is subject to such limits (as to time spent in relation to 

an issue and in relation to the Licensee in aggregate) as the Licensor may determine from time to 

time; 

(b) the Licensors sole obligation is to make reasonable endeavours to resolve issues raised by the 

Licensee; 

(c) support is provided by email or ticket only unless expressly agreed in writing between the 

Licensor and Licensee; 

(d) the Licensor does not warrant or represent that issues raised will be solved by means of the 

support services; and 

(e) the Licensor will not provide any on-site support under this EULA. 

 

 

Warranty Disclaimer 

 

Except as expressly stated in the Agreement, Licensor provides the Software and any Maintenance 

AS IS AND WITH ALL FAULTS. To the maximum extent permitted by applicable law, Licensor 

hereby disclaims all other warranties or remedies, whether express, implied or statutory, including 

but not limited to the performance, condition, merchantability, fitness for a particular purpose, data 

accuracy, availability, quality, reliability, or that errors and defects will be corrected. 

 
Modifications to Application 

 

The Licensor reserves the right to modify, suspend or discontinue, temporarily or permanently, the 

Application or any service to which it connects, with or without notice and without liability to the 

Licensee. 

 

Limitation of Liability 

 

Licensor is not liable to for:  

(a) any loss of use, data, goodwill, or profits, whether or not foreseeable;  

(b) the cost of procurement of substitute goods, technology or services; or  

(c) any special, incidental, indirect, consequential, or punitive damages whatsoever (even if 

Licensor has been advised of the possibility of these damages), including those  

(x) resulting from loss of use, data, or profits, whether or not foreseeable, 

(y) based on any theory of liability, including breach of contract or warranty, negligence or 

other tortious action, or  

(z) arising from any other claim arising out of or in connection with your use of or access to 

the Software. 

 

Term and Termination 



   
 

   
 

 

This Agreement shall remain in effect until terminated by the Licensee or the Licensor 

 

The Licensor may, in its sole discretion, at any time and for any or no reason, suspend or terminate 

this Agreement with or without prior notice. 

 

This Agreement will terminate immediately, without prior notice from the Licensor, in the event that 

the Licensee fails to comply with any provision of this Agreement. The Licensee may also terminate 

this Agreement by deleting the Application and all copies thereof from any Jira instance. 

 

Upon termination of this Agreement, the Licensee shall cease all use of the Application and delete 

all copies of the Application from any Jira instance. 

 

Severability 

 

If any provision of this Agreement is held to be unenforceable or invalid, such provision will be 

changed and interpreted to accomplish the objectives of such provision to the greatest extent 

possible under applicable law and the remaining provisions will continue in full force and effect. 

 

Amendments to this Agreement 

 

The Licensor reserves the right, at its sole discretion, to modify or replace this Agreement at any 

time. If a revision is material, we will provide at least 30 days' notice prior to any new terms taking 

effect. What constitutes a material change will be determined at our sole discretion. 

 

Data Protection 

Email Helpdesk for Jira does not collect or store any personal data. 


